How do | remove enrollment in auto pay:

1. Log into your account:
2. Click on Auto Pay:

Select Accounts

Account Information

Manage Accounts

Account Information Account Number: Customer Name:

Location Address: Phone Number:

| Auto Pay
Modify Enrollment
ACH

Disable
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My Profile outing Number:
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Logoff Account Number:
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3. Click on Disable:

Select Accounts

Account Information

Manage Accounts

Account Information Account Number: Customer Name:
Location Address: Phone Number:
Auto Pay
Modify Enroliment
ACH
Disable
My Profile Routing Number:
Logoff Account Number:

Qutage Center

Help / FA.Q.

Rates

Contact Us




4. Click on Continue:

Select Accounts

Disable Auto Pay
Manage Accounts

Account Information This action will disable your current enrollment. Are you sure you wish to proceed?

Auto Pay

My Profile

Logoff « Cancel
Outage Center

Help / FA.Q.

Rates

Contact Us

5. You will receive confirmation Auto Pay is disabled:

Select Accounts

Auto Pay Disabled

Your recurring payment configuration has been successfully disabled.
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Account Information
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