
Take Advantage of Marietta Power and 
Water’s Various Bill Payment Options 

Marietta Power and Water’s online payment 
and pay-by-phone systems give you the power 
to spend more time and money on things other 
than paying your utility bills.

Both of these systems make it easy to pay 
your bills from the comfort of your home or 
office anytime, day or night. No checks. No 
stamps. No envelopes. No extra trips to the 
mailbox.

Pay Your Bill Online

To sign up to pay your bill online simply visit 
www.mariettapowerandwater.com and click on 
the Pay Online link under Popular Pages. Once 
you’re on the Online Payment System page, 
enter your account number and password under 
Account Log-In. If you do not have an account, 
click Create Account in the sidebar on the left. 

You’ll need your Account Number and Cycle 
and Route Number to create an account. After 
completing this simple set-up process, you can 
log into Marietta Power and Water’s Online 
Payment System anytime, day or night, all year 
round. In addition to paying bills, you will have 
access to your electric and water consumption, 
billing amounts, and payments — as far back as 
three years if you’d like.

eBilling Notifications

If you would like to receive your bill 
electronically, now is the perfect time to sign 
up for Marietta Power and Water’s eBilling 
notifications. Instead of phoning in your 
request for the service, you can now set yourself 
up for the convenient billing option online. 
Here’s how: 

1.  Go to the Marietta Power and Water website 
at www.mariettapowerandwater.com and 
click on the Pay Online link under Popular 
Pages.

2.  Once you’re on the Online Payment 
System page, enter your account number 
and password under Account Log-In.

3.  Click on the Manage eBilling icon on the 
left side of your computer screen. 

4.  Select the Receive eBill statement option, 
enter your email address and click submit.

That’s it! You’ll be receiving your next bill  
via email.
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Get city news by e-mail
Subscribe to the City of Marietta’s E-News mailing list to receive the latest city news, events, job openings and emergency  
updates by e-mail. Log on to www.mariettaga.gov to subscribe.

For a complete list of City of Marietta events, please visit www.mariettaga.gov and click on Calendar of Events.

Calendar
Tuesday, August 12
Live Well Marietta Yoga on the Square

Noon until 12:45 p.m.
Glover Park in Marietta Square
For more information call  
(770) 956-STAR (7827) or visit  
www.wellstar.org/livewellmarie
If the weather is bad, the event will 
be moved to the Lawrence Street 
Recreation Center, 500 Lawrence St.

Friday, August 22
Citrus Magic Glover Park Concert Series
8 until 11 p.m.
Glover Park in Marietta Square
John King Band (County)
For more information call  
(770) 794-5601, or visit  
www.mariettaga.gov.

Saturday – Monday, August 
30 – September 1, 2014
Art in the Park
10 a.m. until 5 p.m.
Glover Park in Marietta Square
Admission is free, so bring the entire 
family and friends to Art in the Park.  
For more information visit  
www.artparkmarietta.com.

If you have a balance due from 
your previous month’s utility bill, 
Marietta Power and Water now offers 
an even more convenient option 
for working that balance into your 
budget. A new menu item has been 
added to our phone system allowing 
you to set up a payment agreement 
without having to speak with one of 
our representatives.

To take advantage of our 
automated payment agreement 
program, simply call (770) 794-5150 
and select your language option, 
then press 2 for Marietta Power and 

Water and 6 to set up a Payment 
Agreement. The system will guide 
you through the process of making 
the required initial payment and 
will provide the amount and date 
for your subsequent payment. The 
new payment agreement system 
also includes the ability to send a 
confirmation of the agreement by 
email (if you are currently signed 
up for online services) or by text 
message.

For information on other Marietta 
Power and Water services, visit  
www.mariettapowerandwater.com.  x

Picking Up Your Past Due Account Balance 
is as Easy as Picking Up the Phone

A new menu 
item has been 
added to our 
phone system 
allowing you 
to set up 
a payment 
agreement 
without having 
to speak with 
one of our 
representatives.
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Phone Payment Options

You can also manage your account anytime from 
anywhere using Marietta Power’s Pay-By-Phone 
option. Simply call Marietta Power and Water at 
(770) 794-5150 and select the “Make Utility Payment 
by Phone” option from the list of menu choices you 
hear. Then simply follow the prompts and enter 
your Marietta Power and Water account number and 
the credit card number that you wish to use to pay 
your bill. The system will accept VISA, MasterCard, 

Discover and American Express cards for payment for 
residential customers. When you finish, the system 
will immediately process your payment and provide 
you with a confirmation number.

Stop wasting your time and money on writing 
checks, stuffing envelopes, buying stamps, and 
running back and forth to the post office. Put 
Marietta Power and Water’s Online Payment 
System or Pay-By-Phone option to work for you 
this month — and start looking for more enjoyable 
ways to spend the time and money you save.  x


