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FAQs





Does my participation allow ANYONE access to my system?


No, YOU always maintain total access to your system.





What will I be sharing with the MPD?


With your permission via registration, we will see your location and contact information.  In the event a crime occurred, we will reach out and ask you to see if audio or video evidence was captured on your system.





Who will have access to the S.M.I.L.E. map?


Uniform police officers and detectives will be the only ones with access to the S.M.I.L.E. map.





Is it mandatory that I show my location on the S.M.I.L.E. map?


No, this is a completely voluntary program, confidential and free for those that choose to participate.





What if I have cameras at multiple addresses?


Should you choose to participate, we ask that you please register all physical addresses individually to enhance the accuracy of the map.




















YOU can help MPD


prevent and solve


crime FASTER!
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MARIETTA POLICE DEPARTMENT


S.M.I.L.E. Support





Officer Michael Freer


mfreer@mariettaga.gov


770-794-5265





S.M.I.L.E.





Systems in Marietta Intersecting with


Law Enforcement





PROGRAM GOAL


The goal of S.M.I.L.E. is to create a map of all voluntarily registered residential and commercial video cameras and license plate readers in use in the city.  This map will provide our police officers and detectives faster access to crime solving images and videos.








IMPACT ON THE COMMUNITY


We hope you are NEVER the victim of a crime.  In the event you are, we want you to know all efforts will be taken to SOLVE the crime as quickly as possible.  S.M.I.L.E. can help with that.





Our cooperation will provide road officers and their supervision a new tool to help PREVENT crime.  We are optimistic that high S.M.I.L.E. areas will ultimately associate with low crime areas. 





I’m interested, what do I do now?


If you have a security, surveillance or Fixed License Plate Reader system functioning within the city, please take two minutes to share that location with us.





You can register through our website: 


� HYPERLINK "http://www.mariettaga.gov/150/Police" �http://www.mariettaga.gov/150/Police�





or via direct link:


� HYPERLINK "https://arcg.is/1i9Gy90" �https://arcg.is/1i9Gy90�








Systems in Marietta Intersecting with Law Enforcement (S.M.I.L.E.)





Facts:


The city of Marietta has approximately 21,000 addresses within the city limits.





Approximately 3,000 of those addresses have registered alarm systems.





Most alarm systems include at least one video camera.





IMAGINE how useful the location as well as contact information for each of those cameras will be to a detective attempting to swiftly solve a crime!  Typically, the faster they can collect evidence, the better the outcome.
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In the event a crime occurs near you, officers and/or detectives will now know how to contact you quickly and will request you check your system to see if any valuable information may have been captured.  





This new S.M.I.L.E. map will show detectives pins on a map with links to any contact information the owner of that system provided on their registration.





Can YOU tell which house on this map might have a camera system that could help solve crime?





How long do you think it would take to walk door-to-door asking for help?
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Would the map below help you look for video of the suspects faster?  Let’s assume a crime occurred on the red X.  Look at how much faster you could review surveillance video!
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