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Steps to Add Site to Compatibility Mode List

This file contains all the steps and information needed to add the Marietta Power bill payment site to Internet
Explorer's list of websites to use “compatibility mode.”

Symptoms

If you click on “Create Account” button from the main login screen it should take you to a form to enter the cycle,
route and account number. If the screen continues to stay on the login screen, follow these steps to add the site to
Compatibility Mode sites in Internet Explorer.

Another symptom is when you click on Make Payments and the Immediate payment option redirects to the login
screen.

Resolution Steps

Problem Step 1: Click on "Tools" in "Internet Explorer"
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Problem Step 2: Click on "Compatibility View settings"



Recorded Problem Steps Page 2 of 5

° = https mariettageor... O ~ @ C Marietta Power & Water O..,
Print L4

Marietta s ;

Zoom (100%) »

E::‘:ef Online Payment Syste = :
arer Add site to Start menu

View downloads Ctrl+)
Manage add-ons
Home . F12 Developer Tools
ACCOU nt Log In Go to pinned sites

Compatibility View settings

L

Forgot Password

Create Account Report website problems

Enter your Account Number exactly as it appears on your bill. To crea Internet options
here About Intemnet Explorer

E-Mail Us
Rates

of Scammers

Resel password

Sign-On

Previous Next
Problem Step 3: Click on "Add" in "Compatibility View Settings" to add the mariettageorgia.us site to the list.



Recorded Problem Steps

Page 3 of 5

Compatibility View Settings
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Problem Step 4: Click on "Close" in "Compatibility View Settings"
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Compatibility View Settings
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Problem Step 5: You should now be able to click on “Create Account” and have the correct form appear.
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